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\/a| ab| e 'tO EMIS Access provides essential services for
u practices and patients day and night. More than one
in 10 practices across the UK are now benefiting

alents IMng - e
GCJ[IC ||\/@S Administration services include:

e Appointments — patients can book/ cancel
appointments 24/7 and the EMIS appointments
system will be updated instantly, with no manual
intervention by practice staff

e Request repeat prescriptions” — patients can request
repeat prescriptions online — the surgery verifies it
and replies via EMIS Access. The patient only needs
to make one trip to the surgery to pick up their
prescription

e Secure messaging” — patients can message
non-urgent enquiries to the practice and vice
versa, e.g. opening times or next flu vaccination

e Update personal details* — patients can update their
basic information such as change of address,
surname or telephone number. The surgery will be
notified of any changes to be authorised

e Pre-registration* — new patients can fill in
pre-registration information online, which is
automatically populated into the clinical system

e Patient Record Access — allows patients to
securely view a summary of their medical
history from any PC with a live internet connection
—whether in the UK or abroad.

Practice benelits

e Save time — administration overheads can be
dramatically reduced, freeing practice staff
to offer other patient services

e Maximise QOF points — staff can use the time they
have saved to focus on activities that contribute to

QOF point
Dlgl-tal \/ points

e DNAs reduced — practices with EMIS Access
EMIS Access is also available through Digital TV — enabling patients to request installed have noticed a significant reduction in

repeat prescriptions and book appointments. Like internet booking, this updates the DNA rates.

EMIS clinical system in real time. L
You're in charge

EMIS Access is a module based system; this allows each
practice to install all or part of the service — you have
complete control of the modules you release.

Further information

EMIS access is quick and easy to set up. Visit the EMIS Common Room to
download the easy to follow configuration instructions:

» TH349 PCS Configuring EMIS Access Secumy

= =2 L Caigilg) BlS Heesss EMIS Access uses high level security authenticity - this

means patient data is held securely within EMIS Access.
To access any of the facilities or medical records, patients

must enter their own unigue user ID.
* Repeat prescription ordering, secure messaging, pre-registration and the option to update
contact details are currently only available to EMIS LV practices.
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